Timberworks P Squared Plan:

 Plan to protect and preserve by Timberworks Toys

We maintain a high standard for the quality of our materials. Timberworks make durable and natural toys and some simple maintenance can extend the visual appeal, life, and safety of the product in high traffic settings. We at Timberworks Toys want our products to last in perpetuity with proper care and maintenance.  This program enables our toy to be sent back to the manufacturer/craftsmen to inspect and refurbish the toy periodically. This program relies upon the age and the toy owner's judgment.   
This applies to all Timberworks Toys components manufactured by Timberworks Toys except the duffel/storage bag. 

We will check for:

· Parts damaged beyond repair

· Missing parts

· Discoloration (no guarantee that all stains/blemishes will be removed)

The cost of re-sanding the set is $15.  If any parts need to be replaced due to damage beyond a sanding repair or due to loss, the owner will be charged a discounted price for each new piece received. The amount will range from $0.30 - $5.39 per piece depending on what piece the set requires.  We will call you with the price to make your set just like new before we replace any of the pieces.  Owners will have the option of leaving pieces out. 

Cosmetic surface mars may be left on refurbished toy.

There is no warranty expressed or implied in the fitness of our refurbishing. It is ultimately up to the end user and the owners of the product to ensure that it is safe for use.  

This plan may change at our discretion at any time. 
